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ABSTRACT 

Developed as part of a larger project to integrate 
youth with disabilities into regular recreational and leisure 
activities, this survey was developed for use in the assessment of 
public accommodations according to the minimum standards set forth in 
the Americans with Disabilities Act (ADA) , The instrument utilizes a 
yes/no response format, with a section for comments following each 
area. The technical specifications used in the survey are based on 
those required by Title III of the ADA, the American National 
Standards Institute, and the Rules and Regulations of the 
Massachusetts Architectural Access Board, Subsections of the survey 
address transportation, parking, pathways (outdoors), general 
organizational structure, doors, ramps/l i f ts /s t airs , elevators, 
corridors/lobbies, meeting spaces, bathrooms, libraries, places of 
assembly, swimming pools, and saf ety/emergency accommodations, 
(DB) 
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COMMUNITY ACCESS SURVEY 
INSTRUCTIONS 



This survey was developed for use in the assessment of public accommodations according 
to the minimum standards set forth in the Americans with Disabilities Act (ADA). While this survey 
does not address every area covered by the ADA, it does identify the basic requirements for access 
io pubiic accommodaiions. The survey may be used in its eniirety or in separate sections, 
depending on the site that is being reviewed and/or the users 1 specific needs. 

The instrument utilizes a YES/NO response format with a section for comments following each 
area. When a specified criterion is met with 100% compliance, a 'YES' response should be 
recorded. When a specified criterion does not exist or is not met with 1 00% compliance, then a 
'NO' response should be recorded and further explanation noted in the comments section. 

The technical specifications used in this survey are based on those required by Title III of 
the ADA and the American National Standards Institute's (ANSI) document A1 17.1. Specifications 
for areas not covered by the ADA or ANSI (e.g. swimming pools) were taken from the Rules and 
Regulations of the Massachusetts Architectural Access Board. Please note that some 
specifications vary on a local or state basis. 

This survey should be used to provide a general access overview and not for the 
purpose of design, construction or alteration of public accommodations. For purposes of 
structural modification, it is necessary to identify state access codes in addition to the federal 
requirements, as the higher standard will prevail. 

For more specific information, contact state agencies and/or the Federal Architectural and 
Transportation Compliance Board, 800/872-2253, Voice/TDD. 
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ERIC 






Mamp nf Ornani7^tinn/F^oilit\/ 


/VLjLJ l coo 


Telephone Number (Voice) ( Tt ^ D ) 




A TRANSPORTATION 


YES 


NO 


1 . Accessible public transportation to organization/facility 


□ 


□ 


9 Dron off rlirpptiv in front nf thp nrn^niy^tinn/fapiiitv pntr^inpp 

C . LVlsJLJ VJ 1 1 VJIlCOlly 111 1 1 VJ 1 1 1 Ul U IC VJ 1 VJdl H^-dllVJ 1 1/ ICLL/tll ly CI III C3.I IOC 


| — I 


1 — 1 

1 1 


O. vl Udl ll._-dUVj I 1/ IctL/Uliy r , UVIUoo CLLtLtOoolUlt? U dl loJJU 1 IdUVji 1 


i — i 


1 — I 


V_yVJ llllllcl 1 lo 












B. PARKING 


YES 


NO 


1 . Signage at entrance of lot directs toward accessible parking 


□ 


□ 


2. Zoned area designated for drop-off/pick-up adjacent or near 
curbcut &/or accessible entranceway 


□ 


□ 


*3 HP cnarp plo^PQt to ^ppPQQihlp pntr^npp 

. [ ii ojJauc oiuocol ivj auucooiuic d ill dl i\_'0 


□ 

i i 


□ 


4 Parkina soaces are at least 96" wide 


□ 

— ,— ,-1 


□ 

1 1 


R fivmhol of ^ppPQ^ihilitw v/iQihlp at oaph cnaop 
«j • vjy 1 1 iuui vj i dL/L/ coo i u 1 1 1 ly vioiuic dl ccioi i ouaoc 


1 1 


I— J 


Onmnripnt^ 

\S\J 1 III 1 lUI 1 1 o 












C. PATHWAYS (Outdoors) 

1 . Pathways minimum width of 36" for 1 wheelchair or 60" for 2 
wheelchairs 


YES 


NO 


□ 


□ 


2. Pathway surface evenly paved & without interruption 


□ 


□ 


3. Curbcuts located at the corner of each intersection 


□ 


□ 


4. Curbcuts maximum 1" incline to 8 M of length 


□ 


□ 


5. Signage to areas of building in words 


□ 


□ 


6. Signage to areas of building in symbols 


□ 


□ 
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YES 


NO 


/. oignage to areas ot Duuaing is tactile 


i — 1 
1 1 


1 — l 
1 1 


8. Signage to areas of building is high contrast 


□ 


□ 


Comments 


















D. General Organizational Structure 

1. oiari is avanauie wixn Training regaruing uisaDiiiiies 


YES 


NO 


I — | 
1 1 


1 — | 
1 1 


0 O pi^^i'fi r\y\c\C limit ooo/"^c*c* / o ^ r^rtnr\ 

opdciTio ruico M mit access \8.g., no uugsj 


I — 1 


| — | 
1 1 


o. oian aVaiiauie i0 assist wnn uirecuons oc quesuons 


1 — l 


i — i 
1 1 


A. ^toff qx/qiIqKIo \c\ ocelot \A/ith teanc^rc 

Olall aVallaUiy IU asoisi wiin iransTGrs 


| — 1 
1 1 


1 — 1 

1 1 .. 


5. Staff available to assist with sign language interpretation 


| — 1 
1 1 


1 — | 


o. Auapuve equipment availaDle on premises 


i — i 


1 — l 
1 1 


/. iniegraisa programming avaiiaoie 


| — i 


i — 1 
1 1 


8. Specialized programming available 


□ 


□ 


Comments 






c uoors {ruuiic eniranc&s are inoss wnicn &ro not loading or 

services entrances) 
1 . At least one public entrance must be accessible 






YES 


NO 


□ 


□ 


2. Accessible primary entrance width of 36" with door open 
90 degrees 


□ 


□ 


3. Distance between entrances no more than 3 minute walk 

luf i lui luioduicu pcrbun 


□ 


□ 


4. Automatic opening doors in entranceway 


| 1 

1 1 


| 1 

1 1 


o. MuiQrnauc opening uoors in cornuors 


| 1 

1 1 


1 1 

1 1 


6. Automatic ODenina doors in rooms 


□ 


□ 


7. Operating mechanism for doors is automatic 


□ 


□ 
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YES 


NO 


8 Onpratinn mpchanism fnr automatic rinnns u^pr initiatpri 


I — j 


1 — 1 
1 1 


9 Ooeratina mechanism for automatic doors is marked 




rn 


10 Dnnns Hn<sp ^Inwlv (minimum nf 3 ^pcnnri^ 

1 V • UU Ul O wlUOC OIU V V IV I 1 1 1 1 1 11 1 1 1 U 1 1 1 Ul OCbUI 1 vJ O J 


i — i 


i — i 


1 1 . Doors to individual areas minimum width of 32" 


□ 


□ 


12. Thresholds do not exceed 3/4" for exterior sliding doors or 1/2" 

fnr nthpr dnnns 

\\Jl GU 1 UU ICI UU U 1 O 


□ 


□ 


1 O. UUUl [IdlUWalc MIUUIIloU IIU lULjllc! U Idl 1 HO auUVc IIUUI 


i j 


1 — i ' 

1 1 


1 A. Hnnrc nnorahlo \A/ith nno hand A Hn nnt rooiitro tinht rifflcn 
1 *+. UUUio upcl dUlfc; Will 1 Ul Io 1 Idl IU Ot UU 1 IUI I gUjUII c 11 y I ll y I aop 


rn 

i i 


1 — 1 

1 ! 


1^ Sinnanp fnr rnnm^ in wnrri^ 


□ 


□ 


1fi SinnpnP fnr rnnmQ in Qvmhnl^ 
i \j . wiyiidyc iui I uui I io io i ■ i oyitiuuio 


□ 

* i 


□ 


1 "7 Sinn^np fnr rnnmQ t^ntilp 

i / « oiynciyw? iui i uui i io io iduuit? 


□ 


□ 

1 1 


18. Signage for rooms is high contrast 


□ 


□ 


Comments 












F. RAMPS/LIFTS/STAIRS (Inside & Out) 

1. Slip resistant ramps maximum 12" incline to 12' length 


YES 


NO 


□ 


□ 


2. Ramps have handrails on both sides extending 12" beyond 
the top & bottom of ramp 


□ 


□ 


3. Ramp made of solid material with a minimum width of 36" 
measured at handrails 


□ 


□ 


4. Ramps access same areas as stairs & are usable by standard & 

cpnnfpr fthrpp whppl\ Qtvlp whPPlphairQ 

OUUUICI ^LlliCC V V I J C C I y CIVIC Wl ICCIUl IdllO 


□ 


□ 


^ RamnQ ha\/P IqwqI amoc tn Qtnn R* roQt at IpaQt PV/prv 30' 
U. nal I lUo 1 lave level aluao iu oiuu cx Icol ai icaoi cvci y ou 


□ 

1 1 


1 i i 


fi Rtair^ havp <>nlid ricprc 

\J • w ICll IO 1 IClVv O \J 1 1 Vwi 1 IOCI O 


1 1 


1 1 


7- Stairs have handrails 


□ 


□ 


8. Stairs have nosings that project no more than 1 1/2" 


□ 


□ 
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YES 


NO 


9. Mechanical lift available 


| — | 


1 — | 


10. Lift operated by user 


t. ,,, i 


rn 

1 1 


1 1 .Lift operated by user after receiving a key from someone else 


□ 


□ 

i i 


12. Lift operated by staff 


□ 


□ 

L— ■ ■ 1 


13.FaciIity staff trained to operate lift 


□ 


□ 


Comments 












G PLEVATORS/Ven/v/retf for huildinns that pxrpprf 3 stnrip? or that 


YES 


NO 


exceed 3000 sq" per story unless it is shopping mail 
or office of health care provider) 






1. Elevator(s) accesses same area(s) as steps & is used for 

naQQpnnPr^ onlv 


□ 


□ 


2 Flevatorfs^ arcp^p^ ^amc areafs^ a^ steos & is used forfreiahi 


□ 


t ■ J 


3 Flavatorfs^ is se!f-oDera+ o d 

\J % L— IC V WiU 1 I v / IO O w i 1 Www 1 Civ w W 


□ 


rj 


4 Heiaht between car & floor landina isno Greater than 1/2" 


□ 


□ 


5. Elevator door opening minimum of 36" 


□ 


□ 


6. Doors close s!owly(minimum of 5 seconds) 


□ 


□ 


7 Door eouiDDed with electronic eve 

/ • L_/wwl w V_i i A i kV ^> \-f N_J Willi Cluwll Ul llw W ¥ w 


□ 


□ 


8. Cab size minimum of 54" x 68" 


□ 


□ 


9. Operating buttons no higher than 48" 


□ 


□. 


10. Signage for floors & directional markings on operating panel 
are tactile 


□ 


□ 


1 1 .Audible & visable signals in elevator cab at each floor 


i i 


l — i 


12.Sianaae for floor location at each landina is tactile 


□ 

Li 1 


i i 


13 Floor identification at the rear of each cab (g.cl. mirror) 


□ 


1 — 1 


14.Emergency controls & telephone at bottom of operating panel 


□ 


□ 
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YES 


NO 


15. Buttons touch sensitive & easy to push 


□ 


□ 


16. Railing available for support 


i — i 


□ 


Comments 


















H. CORRIDORS/LOBBIES 


YES 


NO 


1 . Minimum width for wheelchairs to pass is 60" 


□ 


E2 


2. Turning radius of 60" x 60" (to allow 360 degree turn in 
wheelchair) 


□ 


□ 


3. Corridors free of obstructions with 80" clear headroom 


□ 


□ 


4. Permanent fixtures mounted on wall project maximum of 4" 


□ 


□ 


5. Directory of building is in words 


■ □ 


□ 


6. Directory of building is in symbols 


□ 


□ 


7. Directory of building is tactile 


□ 


□ 


8. Directory of building is high contrast 


□ 


□ 


9. Corridors brightly lit 


□ 


□ 


10. Signage for accessible bathrooms 


□ 


□ 


1 1 . Signage for accessible bathrooms located with signage for 
inaccessible bathroom 


□ 


□ 


12. Signage for telephones 


□ 


□ 


13. Signage for exits 


□ 


□ 


14. Carpeted surface securely attached & not wrinkled 


□ 


□ 


15. Surfaces stable, firm & slip resistant 


□ 


□ 


16. Available to rest areas along a 50' or longer hallway 


□ 


□ 


17. Accessible drinking fountain maximum of 27" high with 
knee space underneath; spout no higher than 36" 


□ 


□ 
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YES 


NO 


18. Drinking fountain operable with closed fist 


□ 


□ 


19. Vending machine controls maximum height of 48" & 

minimum nf 1R" fnrfnnA/srrl roach 


□ 


□ 


20. Vending machine controls operable with closed fist 


□ 


□ 


21. Vending machine selections involve number identification &/or 
matching & knowledge of coin combinations 


□ 


□ 


22. Telephone area maximum heioht of 48" & minimum of 15" 

f n r fnr\A/arH roar^h 

1 VJ I IVJIWdlVJ it? doll 


rn 


j — 1 


23. Amplificaiton system identified & available for telephones 


□ 


□ 


Comments 












1. MEETING SPACES 


YES 


NO 


I. 0[JdOt7o dlt; dll Ull odlllo IIUUT 


I — I 
I I 


1 — 1 
1 1 


P Snappy arp nn Hiffprpnt flnnrc 


I — | 


1 — | 

1 1 


Q ^nflPPQ P TP aPPPCcihlp n rlnnrc r t nrrlrlQre\ 
o« opauco die aUUcoolUlc ^.y M UUUlo, OUTnUcToJ 


1 1 

1 1 


1 1 

1 1 


h. rdoMuy win iTiuuity opdCt? Tur dCcessiDiiity it requesieo 


1 "1 

1 1 


1 1 

1 1 


5 Snppp^ plp^n ft frPP nf rlphric 


| 1 


| 1 


fi Snappc? hrinhtlv lit 


1 1 


I 1 

1 1 


V Hinh nniQP Ipy/pI i/L/hilo apth/ltw nr»r*nro 
/ . i nyii i iuioc icvci wiiiio dLfliviiy uiAsUio 


| 1 

1 1 


1 1 

! 1 


8 Vflrisfolp nni^p IpwpI whilp ^ptivitv nnoiirc 

vj. v auauic i luioc Willie doLivlLy ULuUlo 


1 1 

1 1 


| — 1 
1 1 


Q I flrnp nnpn arp^<? 


1 1 


i — 1 
1 1 


10 Small ripfinpri prpfl^ 

1 W. W 1 1 lull U C 1 1 1 1 ^ %J CI I UQO 


| 1 

1 1 


| — | 
1 — 1 


1 1. Spaces adjacent to accessible bathroom 


□ 


□ 


12. Spaces not adjacent to accessible bathnom but route to 
bathroom no more than 3 minute walk for nondisabled person 


□ 


□ 
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J, BATHROOMS 


YES 


NO 


1 . Accessible men's room available 


□ 


□ 


2. Accessible women's room available 


I — I 


1 1 

1 1 


3. Accessible unisex bathroom available 


I — | 
I ! 


1 1 

1 1 


4. Signage on outside door & individual stalls is in words 


□ 


□ 


5. Signage on outside door & individual stalls is in symbols 

£ Qt^«K»*n/s iIm! J<k aJ — . — K ^ I^JI.-J^J.-^' n 1 j- 1 1 jx. ! a A. w» 1 ' ' j-l 


□ 

i — i 


□ 

i " \ i 


7. Signage on outside door & individual stalls is in high contrast 


i i 

i — i 


□ 


8. All doors minimum width of 32" 


i — i 


i — i 
1 1 


9. All doors operable with closed fist 


i i 

□ 


1 1 

□ 


10. Bathroom area free of obstruction & debris 


□ 


□ 


1 1 . Bathroom area has minimum turning space of 60" x 60" on 
the diagonal 


□ 


□ 


12. Stall doors swing out 


1 — 1 
1 1 


| 1 

1 1 


13. Stall doors open easily 


i — i 
1 1 


1 — i 
1 1 


1 4. Stall doors operable with closed fist 


□ 


□ 


1 5. Accessible sink 34" high with knee space minimum of 30" wide, 
29 high & 19 deep 


□ 


□ 


1 6. Accessible sink operable with closed fist 


I — 1 
1 1 


1 — 1 
1 1 


17. Bottom of mirror maximum height of 40" or tilted 


I — 1 


1 — 1 
1 1 


1 8. All dispensers maximum height of 40" 


| — 1 
1 1 


1 — I 
1 J 


19. All dispensers operable with closed fist 


1 — 1 
1 1 


1 — 1 
1 1 


20. Accessible urinal rim maximum height 17" 


□ 


□ 


21 . Accessible toilet stall is a minimum width of 60" & minimum 
depth of 56" (wall of stall to door) 


□ 


□ 


22. Top of toilet seat is 1 7" - 1 9" high 


□ 


□ 
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YES 


NO 


23. Two grab bars mounted parailel to floor & 33" - 36 M above floor 


□ 


□ 


24. Vending machine controls are maximum height of 48" & 
minimum of 15" for forward reach 


□ 


□ 


25. Vending machine controls operable with closed fist 


□ 


□ 


26. Vending machine selections involves number identification, 
&/or matching 


□ 


□ 


27. Vending machine involves knowledge of coin combinations 


□ 


□ 


28. Light switch maximum height of 48" & minimum of 1 5" for 
forward reach 


□ 


□ 


29 Liaht switch onerable with clo^pri fi^t 


□ 


□ 

1 1 


Comments 












K. LIBRARIES 

1 . Minimum aisie width 36" 


YES 


NO 


r — i 


1 ! 

□ 


2. Check-out counter is maximum height of 36" 


□ 


□ 


3. Card catalogs are maximum height of 54" & a minimum height 
of 1 8" 


□ 


□ 


4. Computer system available for book availability/location system 


i — i 

LJ 


r — i 

□ 


5. Stacks of books/book shelves maximum height of 54" 


□ 


r - — t 

□ 


6. Staff available for book retrieval/general assistance 


□ 


□ 


7. Accessible quiet space available free of distractions 


□ 


□ 


8. Sign language interpreters available 


I — l 
1 1 


1 — 1 
1 1 


L. PLACES OF ASSEMBLY 

1 . Ticket window maximum height of 36" 


YES 


NO 


□ 


□ 


2. Concession stand maximum height of 36" 


□ 


□ 
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v YES 


NO 


3. Reserved seating for people who are blind/visually impaired & 
deaf/hard of hearinq; number of reserved seats 


□ 


□ 


4. Reserved seating available for nondisable friends in these 

O KO OP** o I imnQr O ■f KQoOn/fl^ O O O + O 

areas, numuer ot reservea seais 


□ 


□ 


5. Minimum aisle width of 32" 


□ 


□ 


6. Turning radius at top & bottom of aisles 60" x 60" 


□ 


□ 


/ • V VI ^ j ^ ij £^ 1 j ^ g g w w ^ ! w p w wt Sww * I S c%2 w w> ! 5 " ! G 

among different prices & areas of facility; number of reserved 
seais 


| j 


l l 1 

i i 


O. OtrdllllU ^iVdlidUlo lUi 1 IUI lUlodUloU IMollUo III Ulcott albao 


□ 

\ n i 1 


□ 


Q I ictflnlnrt ta>* o o o o 1 q \ a / m o o hofn ot n o o o o o 

Listening system ior people wno are naru or neanng 


1 1 

1 1 


rn 


1U. Llo tt?l 1 1 1 ILJ oybLolll Udll Uc UoUU <VltIl d VdllfcUy Ol IltJdllliy dIUoo 


□ 

I i 


□ 


11; Sign language interpreters available 


□ 


□ 


Comments 












M. SWIMMING POOLS 


YES 


NO 


1 K/1inimi in* <d_£V ia/IHo noth of trowol o ro i mrl o o o I 
1 . IVIu HI 1 lUl 1 » HO WlUc (Jdtll OT tldVcl diOUnU [JOOl 


1 — 1 

1 1 


| — 1 

1 1 


0 Olio »*q eletont c* i i o r o i inH oo o I 

c., oiip resistant surrdCc diounu pooi 


1 1 

1 1 


| 1 

1 1 


o. access into poui is wiue ramp witn nctnurdiis 


1 1 

1 1 


1 1 

1 1 


yl AOOOOO lofo Oi O 0, 1 IP 1 1 TT 1 O O O \ / 1 o o 

< 4. Mccess into pool is iiTiing aevice 


1 1 

1 I 


1 1 


^ Ap^occ into nonl ic ctonc nnlvz 
O. ntUcoo IlltU jJUUI lo otopo Ulliy 


rn 

1 1 


n 

i i 


6. Lifeguards on duty 


□ 


□ 


/ . INUlllUoi Ul llloLlUdlUo UN uuty 






O. Oiyiidyt; lUi vJlllofoilt Wdtci Icvclo lo fllduo Voiy olodi 


l — i 
i i 


i — i 


9. Shower stalls minimum 36" x 36" with curb maximum 1/2" 


□ 


□ 


10. Shower stalls minimum 30" x 60" no curbs 


□ 


□ 
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YES 


NO: 


1 n Showpr has sinnlp Ipvpt nnntrnl nnprahlp with HoqpH fiQt 


| — I 
1 1 


1 1 


11 Shower hpari or siirip har\A/ith hnsp 

I i • Ul IWVVOI II w UU Ul i OIIUC UQI VVI U 1 I 


1 — 1 
1 1 


1 1 

1 1 


1 2 Shower stall has two nrab bars on wall 33"- 3fi' r hinh 


1 — 1 

i i 


1 1 

1 ! 


13. Shower has padded, hinged seat securely attached 


□ 


□ 


14. Top of shower seat 18" high 
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1fi I orkpr rooms havp arrp^iblp bathrooms 
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17 Dressino cubicles 60" x 72" with an onenina of 32" 
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18. Dressing cubicle opening is curtain or outswinging door 


1 — 1 


1 1 

1 1 


19. Sign language interpreters available 
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N. SAFETY/EMERGENCY ACCOMMODATIONS 

1 Fmprnpnrv/f irp pv/apii^tinn nrnppriiirps pyist 


YES 
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*c. raciiiiy secunxy visiDie oc aaecjuaie 
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*3 MiirQP nn-Qitp fiill timp 
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4 Ni irsp nn-sitp n^rt timp 
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□ 


5. Fire alarm maximum of 54" above floor 


□ 
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6. Fire alarm instructions are presented in words, symbols, tactile 
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7 Firp alarm ran bp onpratpri with clospd fist 
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8. Audible warnina sianals 
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9. Visual warning signals 


□ 
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